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ACIA’s 2026-2027 strategy is to grow the reach, relevance and influence of ACIS as a trusted quality framework for community support services while
strengthening provider sustainability, scheme partnerships, government engagement and evidence-based practice.

Strategic Direction

Strategic Enablers Understand and Respond to Reform Maintain Organisational Sustainability

Our Vision

All people who require community
support services receive high-quality
services from a vibrant and well-
functioning provider sector.

Our Purpose

ACIA exists to strengthen quality, safety
and confidence in community support
services by maintaining practice
standards, supporting and training
providers, engaging with funders,
advocating for quality and collaborating
for continuous improvement.

Our Values

ACIA will be guided by inclusion, respect,
positive impact, human-centred
practice, relevance, collaboration and
community.






