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Contact UsBecause You Deserve the Best
Choosing an ACIS-certified provider means choosing  
care that prioritises your needs, respects your preferences, 
and delivers excellence every time.

CHOOSE AN  
ACIS-CERTIFIED  
PROVIDER
Because you deserve care that’s exceptional, 
trustworthy, and client-focused.

What is ACIS Certification?
The Australian Community Industry Standard (ACIS) is a mark of excellence for service providers. 
ACIS-certified providers meet strict quality standards, ensuring they deliver safe, reliable, and 
effective care tailored to your needs.

Why Choose an ACIS-Certified Provider?

What You Can Expect
When you choose an ACIS-certified provider,  
you’re choosing:

•  High Standards: Care that meets and  
exceeds industry benchmarks.

•  Safety and Compliance: Services delivered  
in line with regulations and best practices.

•  Trust and Integrity: Providers who prioritise  
your well-being and satisfaction.

•  Continuous Improvement: A commitment  
to constantly improving services for  
better outcomes.

How to Find an ACIS-Certified Provider
1. Scan the QR code to see our list of providers.

2. Look for the ACIS certification logo when choosing a provider.

3.  Ask your provider if they are ACIS-certified and how they uphold quality standards.

Quality You Can Trust: 
ACIS-certified 

providers adhere to 
rigorous evidence-
based standards, 

ensuring you receive 
the highest level  

of care.

Personalised Services: 
Certified providers 

focus on client-
centered care, tailoring 
their services to meet 

your unique needs  
and goals.

Commitment to 
Excellence:

ACIS certification 
reflects a provider’s 

dedication to continuous 
improvement, safety, 
and ethical practices.

Accountability and 
Transparency:

Choose a provider 
that’s committed to 

open communication 
and delivering on  

their promises.

Improved Outcomes:
Experience better 

results, whether it’s 
recovery, independence, 

or overall quality of 
life, with a provider 
dedicated to best 

practices.
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