
acia

Register of Current 

ACIS Providers 



 Provider Certification Scope of Services Service User Group
Age

Category

Managed and/or

Delivered From

 Servicing

Areas

 AAA Nextt Group

Pty Ltd (Nextt

Health)

 ACIS 2018 

Certificate

number:

201909001 

Issue date:

10/09/2019 

 Level 1 - Essential Support Level: Personal

care or support; Housework or domestic

assistance; Meal preparation; Transport

assistance; Community access; Nursing

services; Palliative care; Respite care-home

based; Social support; Clinical supports,

Therapy programme support; Gardening

and home maintenance; The use of

equipment for transfers and mobility; The

Acquired brain injury;

Intellectual disability;

Physical disability

including sensory

disability; Spinal injury;

Ventilator dependent

 Under 16

years 

16-65 years

over 65

years

Level 1, Suite 2-3, 12

Chippen St,

Chippendale NSW

2008

VIC:

Melbourne,

Camberwell

, Davidson,

Brookfield,

Ballarat

Central.



Expiry date:

10/09/2022

handling of oxygen equipment. Level 2 -

Complex Physical Support: Medication

administration and management; Wound

care and management; Catheter care and

management – IDC/SPC/IO; Complex bowel

care and management – enemas PR; Enteral

(percutaneous endoscopic gastrostomy

(PEG), naso-gastric tube jejunum or

duodenum) feeding and management. Level

3 - Complex Behaviour Support: Providing

verbal prompting and/or guidance;

Management of escalation of behaviours to

ensure the safety of service user, staff and

the community; Supervision while

undertaking tasks; and; Implementing a

cognitive support program as established by

the treating team, eg: memory and

organisational strategies; Implementing a

positive behaviour support plan.

 Ability Options  ACIS 2018 

Certificate

number:  

202009003 

Issue date: 

15/09/2020 

Level 1-Essential Support Level: Personal

care or support; Housework or domestic

assistance; Meal preparation; Transport

assistance; Community access; Social

support; Gardening and home maintenance;

The use equipment for transfers and

mobility; The handling of oxygen

equipment. Level 2-Complex Physical

Acquired brain injury;

Autism; Intellectual

disability; Mental

health; Physical

disability including

sensory disability

 16-65 years 

over 65

years

Unit 11, 29-31

Lexington Drive,

Bella Vista NSW 2153

 NSW



Expiry date:

15/03/2024

Support: Medication administration and

management; Catheter care and

management; Complex Bowel care and

management–Enemas PR; Enteral

(Percutaneous Endoscopic Gastrostomy

(PEG), Naso-Gastric Tube Jejunum or

Duodenum) Feeding and Management;

Subcutaneous Injections (SC); IDC / SPC /

IO. Level 3-Complex Behaviour Support:

Providing verbal prompting and/or

guidance; Management of escalation of

behaviours to ensure the safety of service

user, staff and the community; Supervision

while undertaking tasks; Implementing a

cognitive support program as established by

the treating team, e.g. memory and

organisational strategies. Implementing a

positive behaviour support plan. 

 Accommodation

and Care

Solutions Pty Ltd

Trading as Claro

Aged Care and

Disability Services

ACIS 2018 

Certificate

number: 175AE

CB13435D53DC

A2586DF0003

BD87 

Issue date:

21/05/2021 

Community access,  

domestic services,  

facility based respite,  

home nursing,  

in-home respite,  

palliative care,  

personal assistance,  

social support,  

therapy program support

 Acquired brain injury,  

aged care,  

autism,  

dementia,  

intellectual disability, 

mental health,  

physical disability

including sensory

disability,  

 under 16

years 

16-65 years

over 65

years

 L 9, 417 St Kilda Rd,

Melbourne VIC 3004 

92 Liberty Parade

Bellfield VIC 3081

 

7 Sandalwood

Retreat Frankston

VIC 3199

VIC 

NSW



Expiry date:

23/05/2024

spinal injury,  

ventilator dependent

 

6 Athol Ave,

Bundoora VIC 3083

 

Suite 11 & 12, Level 2,

617 Elizabeth St,

Surry Hills NSW

2010

 

Tyas Pl, Carrum

Downs VIC 3201

 

12 Castlereagh St,

Carrum Downs VIC

3201 

 

31 Killingholme Dr,

Mornington VIC

3931

 

10 Aberdeen Rd,

Macleod VIC 3085

 

9 Waltham Drive,

Mornington VIC

3931

 

39 Carwarp St,



Macleod VIC 3085

 

15 Greenwood Ave,

Ringwood VIC 3134

 

588 Nepean

Highway, Bon Beach

VIC 3196 

 

1361 Nepean

Highway,

Cheltenham VIC

3192 

 

391 Victoria Rd,

Rydalmere NSW 2116

 Acquired Brain

Injury Services

NSW Inc

ACIS 2018 

Certificate

number:

A45FCBDDD07

C21F14A25857A

0018028A  

Certification

issue date:

9/07/2020 

 Community access, 

domestic services, 

educational support & palliative care

 Acquired brain injury  16-65 years  Suite 2, 255 Rawson

St, Auburn NSW

2144  

70 Swanbrooke St,

Bathurst NSW 2795

NSW,

Western

Sydney &

Bathurst 



Certification

expiry date:

8/07/2023 

 ADS Care Pty Ltd  ACIS 2018 

Certificate

number:

201905002 

Certification

issue date:

02/05/2019 

Certificate

expiry date:

01/05/2022

 Domestic services, 

home nursing, 

palliative care, 

personal assistance, 

in-home respite care,

social support,

disability support, 

community participation

 Aged care, 

intellectual disability, 

physical disability

including sensory

disability

 7-15yrs 

16-65 years

over 65

years

 Unit 610, 12 Century

Circuit, Baulkham

Hills NSW 2153

 NSW

 All About Caring

Australia Pty Ltd

 ACIS 2018 

Certificate

number: ACIS

761793 

Certification

issue date:

18/11/2018 

Certification

 Level 1 - Essential Support Level: Personal

care or support; Housework or domestic

assistance; Meal preparation; Transport

assistance. Community access; Social

support; Gardening and home maintenance.

The use of equipment for transfers and

mobility; The handling of oxygen

equipment. Level 2 - Complex Physical

Support: Medication administration and

management; Wound care and

management; Catheter care and

Acquired brain injury;

intellectual disability;

physical disability

including sensory

disability; spinal injury;

ventilator dependent 

 Under 16

years 

16-65 years

over 65

years 

 44/1 Macquarie St,

Parramatta NSW

2150

NSW, VIC,

TAS, SA &

ACT



expiry date:

18/11/2024 

management – IDC/SPC/IO; Complex bowel

care and management – enemas PR; Enteral

(percutaneous endoscopic gastrostomy

(PEG), naso-gastric tube jejunum or

duodenum) feeding and management;

Ventilator care and management; Trachea

suctioning, care and management;

Subcutaneous injections (SC). Level 3 -

Complex Behaviour Support: Providing

verbal prompting and/or guidance;

Management of escalation of behaviours to

ensure the safety of service user, staff and

the community; Supervision while

undertaking tasks; and; Implementing a

cognitive support program as established by

the treating team, eg: memory and

organisational strategies; Implementing a

positive behaviour support plan.

 Allcare Nursing &

Community

Services

 ACIS 2018 

Certificate

number:

201908004 

Certification

issue date:

01/08/2019 

 Level 1 - Essential Support Level: Personal

care or support; Housework or domestic

assistance; Meal preparation; Transport

assistance; Community access; Social

support; Gardening and home maintenance;

The use of equipment for transfers and

mobility; The handling of oxygen

equipment. Level 2 - Complex Physical

Support: Medication administration and

 Acquired Brain Injury; 

aged care;  

autism;  

dementia;  

intellectual disability;  

mental health;  

physical disability

including sensory

disability;  

 under 16

years 

16-65 years

over 65

years

 250 Main Rd, Toukley

NSW 2263

 NSW –

Central

Coast &

Lower

Hunter

Region



Certification

expiry date:

01/08/2022 

management; Catheter care and

management - IDC / SPC / IO; Complex

Bowel care and management – Enemas PR;

Enteral (Percutaneous Endoscopic

Gastrostomy (PEG), Naso-Gastric Tube

Jejunum or Duodenum) Feeding and

Management.

spinal injury;  

ventilator dependent.

 Alliance

Community &

Heartbeat

Nursing Agency

(The trustee for

Recruitment

Solutions Group

Trust Australia,

Alliance Health;

Heartbeat

Nursing Agency

Pty Ltd)

 ACIS 2018 

Certificate

number: 7EEA2

F5EAB92B623

4A2587D9000

CAFCA 

Certification

issue date:

04/02/2020 

Certification

expiry date:

13/02/2025 

 Child Care Services, 

Domestic Services,  

Home Nursing,  

In Home Respite,  

Palliative Care,  

Personal Assistance,  

Social Support.

 Acquired Brain Injury, 

Aged care,  

Autism,  

Dementia,  

Intellectual Disability,  

Mental Health,  

Other- Tracheostomy,  

Physical Disability

including Sensory

Disability,  

Spinal Injury.

 Under 16

years 

16-65 years

over 65

years

Level 2, 59

Buckingham St, Surry

Hills NSW 2010 

59 Buckingham St,

Surry Hills NSW

2010  

Level 1/136 Greenhill

Rd, Unley SA 5061  

4/26 Sunshine Beach

Rd, Noosa Heads QLD

4567  

Suite G.08, 243

Northbourne Ave,

Lyneham ACT 2602  

2A Cowper St,

NSW, SA,

QLD & ACT



Parramatta NSW

2150  

1/121 Boundary Rd,

Paget Mackay QLD

4740  

Level 1, 647 Stanley

St, Woolloongabba

QLD 4102  

Suite 2, Level 3,

Building 3/630

Mitcham Rd,

Mitcham VIC 3132 

 Anglicare

Tasmania

Incorporated

ACIS 2018 

 Certificate

number:

E7928BB4F00E

81554A25857E0

00CC87A 

Certification

issue date:

28/05/2020 

 Community Access,  

Domestic Services,  

Personal Assistance,  

Social Support,  

Therapy Program Support.

 Acquired Brain Injury,  

Aged care,  

Autism,  

Dementia,  

Intellectual Disability,  

Mental Health,  

Physical Disability

including Sensory

Disability.

 Under 16

years 

16-65 years

over 65

years

 14 Cornelia St,

Ulverstone TAS 7315  

32 Quarantine Rd,

Kings Meadows TAS

7249

12 & 33 Phillip Ave,

Montrose TAS 7010

159 Collins St, Hobart

 TAS



Certification

expiry date:

27/05/2023 

TAS 7001

116-122 Elizabeth St,

Launceston TAS 7250

4 Phillip Ave,

Montrose TAS 7010

 Australian Home

Care Services Pty

Ltd

 ACIS 2018 

Certificate

number:               

                               

                               

                               

                               

                               

                      9753

F2619C8515DD

CA258720000

B0E31 

Certification

issue date:

16/07/2021 

Certification

expiry date:

16/10/2024 

 Community access,  

personal assistance,  

respite care – home based, social support,  

therapy programme support.

 Acquired brain injury,  

autism,  

dementia,  

intellectual disability, 

mental health,  

physical disability

including sensory

disability,  

spinal injury.

 under 16

years

16-65 years

1096 Toorak Road,

Hartwell VIC 3124 

Primary NSW Office -

Level 2, 184 Bourke

Rd, Sydney Corporate

Park NSW 2015 

Regional Offices: Unit

1, 16 Brunker Rd,

Broadmeadow NSW

2292 

84 Mollison St,

Bendigo VIC 3550 

59 Breed St,

Gippsland VIC 3844 

 NSW

- Sydney &

South Coast;

Central

Western; No

rthern NSW;

VIC

- Bendigo;

Gippsland



Shared Supported

Accommodation

Sites NSW:  

5 Tomaree Rd, Shoal

Bay NSW 2315 

Shared Supported

Accommodation

Sites VIC:  

92-96 Pellatt St,

Beaumaris VIC 3193 

 Better In Home

Care

 ACIS 2018 

Certificate

number: 

223920210415

Certification

issue date:

15/04/2021

Certification

expiry date:

14/04/2024 

 Nursing Services,  

Respite Care, 

Social Support,  

Community Access, Transport Assistance,  

Domestic Assistance, 

Gardening and Home Maintenance,  

Personal care or support,  

Level 2

Medication administration and management,  

Catheter care and management,  

complex bowel care and management,  

Level 3 

Complex Behaviour Management

 Acquired Brain Injury,

Intellectual Disability,

Aged Care, Mental

Health, Spinal Injury,

Autism, Dementia,

Physical disability

including sensory

disability

 under 16

years 

16-65 years

over 65

years

 Unit 1, 34 Albert

Street, North

Parramatta NSW 2151

NSW

- Sydney &

Central

Coast

 Bundaleer Care

Services trading

 ACIS 2018 

Certificate

 Community Access,  

Domestic Services,  

 Acquired Brain Injury,  

Aged care,  

 under 16

years 

 86 High St,

Wauchope NSW

 NSW - Port

Macquarie -



as Rural Home

Nursing Services

number:

E098CA46D185

610F4A258481

00738877 

Certification

issue date:

25/09/2019

Certification

expiry date:

24/09/2022 

Educational Support, Gardening/Home

Maintenance Services,  

Home Nursing,  

In Home Respite,  

Palliative Care,  

Personal Assistance,  

Social Support.

Autism,  

Dementia,  

Intellectual Disability,  

Mental Health,  

Physical Disability

including Sensory

Disability,  

Spinal Injury,  

Ventilator Dependent.

16-65 years

over 65

years

2446  

1/137 Bourke St,

Tamworth NSW 2340

Hastings &

Tamworth

Council

Local

Government

  

 C2G

Compassionate

Group

 ACIS 4.0

Certificate

number:

224520220413 

Certification

issue date:

13/04/2022

Certification

expiry date:

12/04/2025 

 Core Standards, Complex Physical Support,

Complex Behaviour Support & Mental Health

Support

 Acquired brain injury,  

Autism,  

Dementia,  

Intellectual Disability,  

Mental Health,  

Physical & Sensory

Disability,  

Spinal Injury

 under 6

years 

6-15 years 

16-65 years

over 65

years

 13 Browning St,

Campsie NSW 2194

NSW 

 Care 1 Pty Ltd  ACIS 2018 

Certificate

number:

201907004 

Certification

issue date:

 Community access, domestic services, palliative

care, personal assistance, respite care- home

based, social support.

 Acquired brain injury,  

aged care,  

autism,  

dementia,  

mental health,  

intellectual disability, 

 under 16

years 

16-65 years

over 65

years

 Suite 703, 6a Glen St,

Milsons Point NSW

2061

 

NSW Metro

politan

Sydney;

Wollongong

& Illawarra;



2/07/2019

Certification

expiry date:

2/07/2022 

physical disability

including sensory

disability,  

spinal injury.

Southern

Highlands;

Goulburn;

Queanbeyan

;  

QLD

Brisbane

Metro

 Caring Hands  ACIS 2018 

Certificate

number: 

Certification

issue date:

2/07/2019

Certification

expiry date:

2/07/2022 

 Level 1  

Personal care or support, 

Housework or domestic assistance,  

Meal preparation,  

Transport assistance,  

Community access;  

Social support,  

Gardening and home maintenance,  

The use of equipment for transfers and

mobility,  

The handling of oxygen equipment 

Level 2

Medication administration and management,  

Wound care and management,  

Catheter care and management – IDC/SPC/IO,  

Complex bowel care and management –

enemas PR,  

Enteral (percutaneous endoscopic gastrostomy

(PEG), Naso-gastric 

 Acquired Brain Injury, 

Intellectual Disability, 

Physical Disability incl

Sensory,  

Spinal Injury,  

Ventilator Dependent

 16-65 years 

over 65

years

 54 Tamplin Rd,

Guildford NSW 2161

 NSW



tube (jejunum or duodenum) feeding and

management. 

Level 3  

Providing verbal prompting and/or guidance,  

Management of escalation of behaviours to

ensure the safety of service user, staff and the

community,  

Supervision while undertaking tasks;  

Implementing a cognitive support program as

established by the 

treating team, eg: memory and organisational

strategies, Implementing a positive behaviour

support plan 

 Civic Disability

Services Ltd

 ACIS 2018 

Certificate

number:

201907005

Certification

issue date:

27/05/2019

Certification

expiry date:

26/05/2022 

 Community access;  

Domestic services;  

Personal assistance;  

Respite care;  

Social support;  

Vocational support to service users living in

supported accommodation and service users

receiving in home supports

 Acquired brain injury;  

Aged care;  

Autism;  

Intellectual disability;  

Mental health;  

Physical disability

including sensory

disability.

 under 16

years 

16-65 years

over 65

years

103 Cawarra Rd,

Carringbah NSW

2229 

11 Vista St, Caringbah

NSW 2229 

32 Oleander Pde,

Caringbah NSW 2229 

15 Hinkler Ave,

Caringbah NSW 2229 

NSW 



41 Murrami Ave,

Caringbah NSW 2229 

136 Manchester Rd,

Gymea NSW 2227 

14 Silverwater Cres,

Miranda NSW 2228 

160 President Ave,

Miranda NSW 2228 

24 Raglan St, Miranda

NSW 2228 

154 - 156 Wentworth

St, Blackheath NSW

2785 

105 Great Western

Hwy, Blackheath

NSW 2785 

18 Anzac Rd, Bangor

NSW 2234 

1A Barnards Rd,



Hurstville NSW 2220 

54 Barnards Rd,

Hurstville NSW 2220 

Shop 6, 1 Jack

Bradham Dr,

Hurstville NSW 2220 

21 Pioneer Dr, Menai

NSW 2234 

26-28 First Ave,

Loftus NSW 2234 

6 Seventh Ave, Loftus

NSW 2232 

259 Princes Hwy

Sylvania NSW 2224 

275 Princess Hwy,

Sylvania NSW 2224  

306 Princes Hwy

Sylvania NSW 2224 



8 Roma Pl, Sylvania

NSW 2224 

88 Venetia St,

Sylvania NSW 2224 

3 Besborough

Ave, Bexley NSW

2207 

35 Kirrawee Ave,

Kirrawee NSW 2232

4 Ada St, Oatley NSW

2223 

62 Boronia Dr,

Voyager Point NSW

2172 

9 Agnes Way, Blair

Athol NSW 2560 

163 The Kingsway,

Woolooware NSW

2230



 Complete Care

Team

 ACIS 2018 

Certificate

number:

201807002 

Certification

issue date:

03/06/2020

Certification

expiry date:

02/06/2023 

 Child care services, community access,

domestic services, educational support, home

nursing, personal assistance, respite care- home

based, social support, therapy programme

support, vocational support.

 Acquired brain injury,

aged care, autism,

dementia, intellectual

disability, physical

disability including

sensory disability, spinal

injury, burns.

 under 16

years 

16-65 years

over 65

years

 7 Hope St, Blaxland

NSW 2774

 NSW -

Sydney –

Inner West,

Western

Suburbs,

North West

& Greater

Western

Suburbs,

Penrith,

Blacktown,

Parramatta,

Blue

Mountains,

Hawkesbury,

Lithgow,

Oberon &

Liverpool.

 CSS – Care &

Support Services

Pty Ltd

 ACIS 2018 

Certificate

number:

202003003 

Certification

issue date:

23/03/2020

Certification

 Community access, domestic services, personal

assistance, respite care- home based, social

support, therapy programme support.

 Acquired brain injury,

aged care, physical

disability including

sensory disability, spinal

injury.

16-65 years

over 65

years

 59 Nelson Rd, Nelson

NSW 2765

 NSW -

Sydney

Metropolita

n, Central

West & New

England.



expiry date:

22/03/2023 

 Dolleina Pty Ltd  ACIS 2018 

Certificate

number:

201909002 

Certification

issue date:

10/09/2019

Certification

expiry date:

09/09/2022 

 Community access, domestic services, home

nursing, personal assistance, respite care- home

based, social support

 Acquired brain injury,

intellectual disability,

physical disability

including sensory

disability, spinal injury,

ventilator dependent.

 under 16

years 

16-65 years

over 65

years

 Level 1, Suite 2-3, 12

Chippen Street,

Chippendale NSW

2008 

Unit 4, 11-13

Brookhollow Avenue,

Baulkham Hills NSW

2153.

 NSW –

Sydney

Metropolita

n,

Newcastle,

Hunter

Valley, Lake

Macquarie,

Central &

North

Coasts.

 Drake Medox  ACIS 2018 

Certificate

number:

201811001 

Certification

issue date:  

02/11/2018  

Certification

expiry date:

01/12/2024 

 Level 1 - Essential Support Level: Personal care

or support; Housework or domestic assistance;

Meal preparation; Transport assistance;

Community access; Social support; Gardening

and home maintenance; The use of equipment

for transfers and mobility; Level 2 - Complex

Physical Support: Medication administration

and management; Wound care and

management; Catheter care and management –

IDC/SPC/IO; Complex bowel care and

management – enemas PR; Enteral

(percutaneous endoscopic gastrostomy (PEG),

naso- gastric tube jejunum or duodenum)

 Acquired brain injury;

Intellectual disability;

Physical disability

including sensory

disability; Spinal injury;

Ventilator dependent.

 under 16

years 

16-65 years

over 65

years

Level 13, 77 Kings

Street, Sydney NSW

2000 

Level 3, ANZ

Building, 15 Moore St,

Canberra ACT 2601 

Level 2, Building 3,

631 Stuart Highway,

Darwin 0800 NT 

606 Sherwood Rd,

NSW, ACT, S

A, VIC,QLD, 

NT & WA



feeding and management; Ventilator care and

management; Trachea suctioning, care and

management; Subcutaneous injections (SC).

Level 3 - Complex Behaviour Support:

Providing verbal prompting and/or guidance;

Management of escalation of behaviours to

ensure the safety of service user, staff and the

community; Supervision while undertaking

tasks; and; Implementing a cognitive support

program as established by the treating team, eg:

memory and organisational strategies

Sherwood QLD 4075 

431-439 King William

St, Adelaide SA 5000 

Level 40, 55 Collins

St, Melbourne VIC

300 

Level 1, 57 Havelock

St, West Perth WA

6005

 Eskleigh

Foundation

Incorporated

 ACIS 2018 

Certificate

number:

780E0E8CE927

0E88CA2585B8

0043659D 

Certification

issue date:

23/07/2020

Certification

expiry date:

22/07/2023 

 Community Access, Domestic Services,

Educational Support, Gardening/Home

Maintenance Services, Home Nursing, In Home

Respite, Palliative Care, Personal Assistance,

Social Support

 Acquired Brain Injury,

Aged care, Autism,

Dementia, Intellectual

Disability, Mental Health,

Physical Disability

including Sensory

Disability, Spinal Injury

 under 16

years 

16-65 years

over 65

years

 44 Cameron St,

Wauchope NSW 2446

1/137 Marius St,

Tamworth NSW 2340

 Port

Macquarie -

Hastings &

Tamworth

Council

Local

Government

 

 Family Based Care

Tasmania

 ACIS 2018 

Certificate

 Personal care or  support; Housework  or 

domestic  assistance; Meal  preparation;

 Acquired Brain Injury,

Aged care, Autism,

 under 16

years 

 73-75 Mount St,

Burnie TAS 7320 

 TAS



number:

201909007 

Certification

issue date:

07/08/2019

Certification

expiry date:

06/08/2022 

Transport assistance; Community access; Social

support; Gardening and home maintenance;

The use equipment for transfers and mobility;

The handling of oxygen equipment. Medication

administration and management

Dementia, Intellectual

Disability, Mental Health,

Physical Disability

including Sensory

Disability, Spinal Injury1

16-65 years

over 65

years

70 Oldaker St,

Devonport TAS 6230

 Family Care

Australia

 ACIS 2018 

Certificate

number:

224220220125

Certification

issue date:

25/01/2022

Certification

expiry date:

25/01/2024 

 Level 1 - Essential Support Level: Personal care

or support, Housework or domestic assistance,

Meal preparation, Transport assistance,

Community access, social support, Gardening

and home maintenance, The use of equipment

for transfers and mobility, The handling of

oxygen equipment 

Level 2 - Complex Physical Support: Medication

administration and management, Wound care

and management, Catheter care and

management – IDC/SPC/IO, Complex bowel

care and management – enemas PR, Enteral

(percutaneous endoscopic gastrostomy (PEG),

Naso-gastric 

tube (jejunum or duodenum) feeding and

management, Ventilator care and management,

Trachea suctioning, care, and management,

Subcutaneous injections (SC) 

Level 3 - Complex Behaviour Support:

 Acquired brain injury,

Intellectual disability,

Ventilator dependent,

Mental Health, Spinal

Injury, Autism, Dementia,

Physical disability

including Sensory

 under 16

years 

16-65 years

 8 Mary Street,

Auburn NSW 2144

 NSW



Providing verbal prompting and/or guidance,

Management of escalation of behaviours to

ensure the safety of service user, staff, and the

community, Supervision while undertaking

tasks; and implementing a cognitive support

program as established by the 

treating team, e.g. memory and organisational

strategies, Implementing a positive behaviour

support plan. 

 First Call Nursing

Agency

 ACIS 2018 

Certificate

number:

201909003 

Certification

issue date:

02/07/2019

Certification

expiry date:

01/07/2022 

 Community access, domestic services, palliative

care, personal assistance, respite care – facility

based, respite care home based, social support.

 Acquired brain injury,

aged care, dementia,

intellectual disability,

mental health, physical

disability including

sensory disability, spinal

injury.

 under 16

years 

16-65 years

over 65

years

 8/72-74 Bathurst St,

Liverpool NSW 2170

 NSW –

Southwest

Sydney

 Focus Care

Australia Pty Ltd

 ACIS 2018 

Certificate

number:

6D00464D4AA

09CD64A2584

D4001D12FB 

Certification

 Community Access, Domestic Services, Home

Nursing, In Home Respite, Palliative Care,

Personal Assistance, Social Support, Therapy

Program Support.

 Acquired Brain Injury,

Aged care, Autism,

Dementia, Intellectual

Disability, Physical

Disability including

Sensory Disability, Spinal

Injury

 under 16

years 

16-65 years

over 65

years

 Level 1, 19 Everton

Road, Strathfield

NSW 2135

 NSW



issue date:

18/12/2019

Certification

expiry date:

17/12/2022 

 Greystanes

Disability Services

 ACIS 2018 

Certificate

number:

201910004 

Certification

issue date:

09/10/2019

Certification

expiry date:

08/10/2022 

 Domestic services, personal assistance, social

support, therapy programme support and

vocational support.

 Acquired brain injury,

people with intellectual

and other disabilities

including those with

complex health issues,

physical disability

including sensory

disability.

16-65 years  2 Grose St, Leura

NSW 2780 

16 Alexandra Ave,

Wentworth Falls

NSW 2782 

61 Hillview Rd,

Katoomba NSW 2780 

9 Lamartine Ave,

Wentworth Falls

NSW 2782 

117 Sinclair Cres,

Wentworth Falls

NSW 2782 

119 Sinclair Cres,

Wentworth Falls

NSW 2782 

 NSW



2 Wilfred Place,

Jamisontown NSW

2750 

3 Wilfred Place,

Jamisontown NSW

2750 

Leura Day Options -

14 Oak St, Katoomba

NSW 2780

 Headstart

Acquired Brain

Injury Service Inc

 ACIS 2018 

Certificate

number:

201910005 

Certification

issue date:

14/10/2019

Certification

expiry date:

13/10/2022 

 Community access; domestic services;

educational support; gardening/home

maintenance services; personal assistance;

respite care – home based; social support;

therapy program support; vocational support.

 Acquired brain injury  under 16

years 

16-65 years

over 65

years

 95 Turnbull St,

Hamilton NSW 2303

 NSW -

Newcastle,

Hunter

Region,

Central

Coast

 Hills Nursing Pty

Ltd

 ACIS 2018 

Certificate

number:

4D738ACFE0AF

F81ACA25860A

 Child Care Services, Community Access,

Domestic Services, Gardening/Home

Maintenance Services, Home Nursing, In Home

Respite, Palliative Care, Personal Assistance,

Social Support

 Acquired Brain Injury,

Aged care, Dementia,

Physical Disability

including Sensory

Disability, Spinal Injury

 under 16

years 

16-65 years

over 65

years

 Building B, Level 2,

Suite 3, 34-46

Brookhollow Ave

Baulkham Hills NSW

2153

 Northern

Sydney,

Northwest

Sydney &

Western



007916CC 

Certification

issue date:

08/10/2020

Certification

expiry date:

07/10/2023 

Sydney

including

the Blue

Mountains

 Hire Up Pty Ltd  ACIS 2018 

Certificate

number:

202003004 

Certification

issue date:

23/03/2020

Certification

expiry date:

22/03/2023 

 Community Access, Domestic Services, Home

Nursing, In Home Respite, Palliative Care,

Personal Assistance, Social Support, Therapy

Program Support.

 Acquired Brain Injury,

Aged care, Autism,

Dementia, Intellectual

Disability, Physical

Disability including

Sensory Disability, Spinal

Injury

 under 16

years 

16-65 years

over 65

years

 Ground Floor,

120 Pacific Highway,

Greenwich NSW

2065.

 Australia

Wide

 Kate Helping

Angels

 ACIS 2018 

Certificate

number:

224320220321 

Certification

issue date:

21/03/2022

Certification

 Respite care, community access, transport

assistance, housework or domestic assistance,

gardening and home maintenance, personal

care or support, medication administration and

management

 Intellectual Disability,

Physical Disability 

including Sensory

Disability, Spinal Injury

 under 16

years 

16-65 years

over 65

years

 30 Mainsbridge Ave,

Liverpool NSW 2170

 Western

Sydney

Region,

NSW



expiry date:

20/03/2025 

 Kinder Caring

Home Support

Service

 ACIS 2018 

Certificate

number:

202006002 

Certification

issue date:

23/03/2020

Certification

expiry date:

22/03/2023 

 Community access, domestic services, home

nursing, palliative care, personal assistance,

respite care- home based, social support,

disability care.

 Acquired brain injury,

aged care, autism,

dementia, intellectual

disability, mental health,

physical disability

including sensory

disability, spinal injury.

 under 16

years 

16-65 years

over 65

years

Suite 212, 203-233

New South Head Rd,

Edgecliff NSW 2027 

Suite 5, 282

Plenty Rd, Preston

VIC 3072

 NSW & VIC

 Lenity Care

Australia

 ACIS 2018 

Certificate

number: 747526 

Certification

issue date:

19/02/2021

Certification

expiry date:

18/02/2024 

 Level 1 - Essential Support Level

Personal care or support; Housework or

domestic assistance; Meal preparation;

Transport assistance;

Community access; Social support; Gardening

and home maintenance;

The use of equipment for transfers and

mobility; The handling of oxygen equipment.

Level 2 - Complex Physical Support&#58;

Medication administration and management;

Wound care and management; Catheter care

and management – IDC/SPC/IO; Complex

bowel care and management – enemas PR;

Enteral (percutaneous endoscopic gastrostomy

 Acquired brain injury;

Aged care; Autism;

Intellectual disability;

Mental health; Physical

disability including

sensory disability.

 under 16

years 

16-65 years

over 65

years

 Suite 106, 30

Campbell Street,

Blacktown NSW 2148

NSW 



(PEG), naso-gastric tube jejunum or duodenum)

feeding and management; Ventilator care and

management; Trachea suctioning, care and

management; Subcutaneous injections (SC).

Level 3 - Complex Behaviour Support&#58;

Providing verbal prompting and/or guidance;

Management of escalation of behaviours to

ensure the safety of service user, staff and the

community; Supervision while undertaking

tasks; and; Implementing a cognitive support

program as established by the treating team,

e.g.&#58; memory and organisational

strategies; Implementing a positive behaviour

support plan.

 MaxLife Care Pty

Ltd

 ACIS 2018 

Certificate

number:

223820210115

Certification

issue date:

04/03/2020

Certification

expiry date:

03/03/2023 

 Nursing services, Respite care, Social support,

Community access, Clinical supports, Transport

assistance, Housework or domestic assistance,

Gardening and home maintenance, Personal

care or support

 Acquired brain injury,

autism, dementia,

intellectual disability,

mental health, physical

disability including

sensory disability, spinal

injury.

 under 16

years 

16-65 years

 575-597 Pacific

Highway,

St Leonards NSW

2065

 NSW -

Sydney &

Central

Coast 

 Meditech Staffing

T/A The Trustee

 ACIS 2018 

Certificate

 Community access; Domestic services; Home

nursing; Palliative care; Personal assistance;

 Acquired brain injury;

Aged care; Dementia;

 under 16

years 

 Suite 5G, 9-13

Redmyre Rd,

 NSW -

Metropolita



for PM Unit Trust number:

202005001 

Certification

issue date:

04/03/2020

Certification

expiry date:

03/03/2023 

Respite care – home based; Social support. Intellectual disability;

Mental health; Physical

disability including

sensory disability; Spinal

injury; Ventilator

dependent

16-65 years

over 65

years

Strathfield NSW 2135 n Sydney &

Greater

Sydney

 New Horizons   ACIS 2018 

Certificate

number:

202011004 

Certification

issue date:

21/10/2020

Certification

expiry date:

20/10/2023

 Children respite case management, community

access, domestic services, educational support,

personal assistance, respite care – in home and

respite care – community based, social support,

therapy programme support, vocational

support.

 Acquired brain injury,

aged care, autism,

dementia, intellectual

disability, mental health,

physical disability

including sensory

disability, spinal injury.

 under 16

years 

16-65 years

over 65

years

 369 Stewart St,

Bathurst NSW 2795

 NSW –

Bathurst,

Blayney,

Oberon,

Lithgow,

Kandos/Ryls

tone, Lower

Blue

Mountains,

Orange,

Cowra

 Newcastle &

District Nursing

Service

 ACIS 2018 

Certificate

number:

201907007 

Certification

issue date:

27/03/2019

 Domestic services, home nursing, palliative

care, personal assistance, respite care- home

based, social support, disability support and

community participation

 Aged care, intellectual

disability, physical

disability including

sensory disability,

veterans

 under 16

years 

16-65 years

over 65

years

 312 Sandgate Rd,

Shortland NSW 2307

 NSW –

Newcastle,

Port

Stephens,

Lake

Macquarie &

Maitland



Certification

expiry date:

26/03/2022 

 North West

Disability Services

Inc

 ACIS 2018 

Certificate

number:

201911001 

Certification

issue date:

08/11/2019

Certification

expiry date:

07/11/2022 

 Community access; Domestic services;

Educational support; Personal assistance;

Respite care – home based; Respite care –

facility based; Social support; Therapy

programme support; Vocational support

 Acquired brain injury;

Aged care; Autism;

Intellectual disability;

Physical disability

including sensory

disability; Spinal injury.

 under 16

years 

16-65 years

over 65

years

 15A Conie Ave,

Baulkham Hills NSW

2153 

Lavender Cottage,

Building 33,

Balcombe Heights

Estate, Baulkham

Hills NSW 2153 

Gemhill Cottage,  

28 Carrington Road,

Castle Hill Aberdoon

House, Cnr Clower &

Aberdour Avenues,

Rouse Hill NSW 2155 

Secret Gardens,

University of Western

Sydney Campus,

Richmond NSW 2753

Opal Cottage, 

 NSW -

North West

Sydney



46 Bourke St,

Richmond NSW 2753

 Nursing Group

Pty Ltd

 ACIS 2018 

Certificate

number:

7063945939EE

366CCA25859

D000DD02A 

Certification

issue date:

18/06/2020

Certification

expiry date:

20/05/2023 

 Community Access, Domestic Services, Home

Nursing, In Home Respite, Palliative Care,

Personal Assistance, Social Support.

 Acquired Brain Injury,

Aged care, Autism,

Dementia, Intellectual

Disability, Mental Health,

Other

- Tracheostomy, Physical

Disability including

Sensory Disability, Spinal

Injury, Ventilator

Dependent.

 under 16

years 

16-65 years

over 65

years

 445 Hume Highway,

Casula NSW 2170

 NSW –

Sydney

inner,

Sydney

Outer,

Sydney

surrounds,

Hunter,

Illawarra,

Mid-north

Coast,

Deniliquin,

Wagga

Wagga,

Young,

Boorowa,

Bega Valley,

Eurobodalla

Shire &

Harden

 Oak Possability  ACIS 2018 

Certificate

number:

202012001 

 Community access; Domestic services;

Educational support; Palliative care; Personal

assistance; Respite care

 Acquired brain injury;

Aged care; Autism;

Intellectual disability;

Mental health; Physical

 under 16

years 

16-65 years

175 Collins St, Hobart

TAS 7000 

6b Lampton Ave,

 TAS



Certification

issue date:

06/12/2020

Certification

expiry date:

05/12/2023 

– facility based; Social support; supported

accommodation.

disability; children and

young people

over 65

years

Derwent Park, Hobart

TAS 7009 

3 Archer St,

Rocherlea (North -

Launceston) TAS

7250 

Level 2, 3 Reeves St,

South Burnie TAS

7320

12 Simpson St,

Somerset TAS 7322

 One Dream  

Community Pty

Ltd

 ACIS 2018 

Certificate

number: ACIS

749328 

Certification

issue date:

4/6/2021

Certification

expiry date:

4/6/2024

 Level 1 – Essential Support level: Personal care

or support; Housework or domestic assistance;

Meal preparation; Transport assistance;

Community access; Social support; Gardening

and home maintenance; The use of equipment

for transfers and mobility; The handling of

oxygen equipment 

Level 2 – Complex Physical support level:

Medication administration and management;

Wound care and management; Catheter care

and management – IDC/SPC/IO; Complex

bowel care and management - enemas PR;

Enteral (percutaneous endoscopic gastrostomy

 Acquired brain injury;

Aged care; Autism;

Intellectual disability;

Dementia; Mental health;

Physical disability

including sensory

disability; spinal injury

 under 16

years

(clinical

consultancy) 

16-65 years

over 65

years

 Unit 124/23, George

St, North Strathfield

NSW 2137

NSW



(PEG), naso-gastric tub jejunum or duodenum)

feeding and management; Ventilator care and

management; Traches suctioning, care and

management; Subcutaneous injections (SC)

 ParaQuad NSW

(Paraplegic &

Quadriplegic

Association of

NSW)

 ACIS 2018 

Certificate

number:

201907006 

Certification

issue date:

6/05/2019

Certification

expiry date:

05/05/2022 

 Community access, domestic services, personal

assistance and respite care –home based;

Other: Personal Care; Clinical Services

(including children under 16); Accommodation

services

 Spinal cord injury, spina

bifida, other degenerative

diseases of the spinal

cord, cerebral palsy,

acquired brain injury,

multiple sclerosis.

 under 16

years

(clinical

consultancy) 

16-65 years

over 65

years

 6 Holker St,

Newington NSW 2127 

27 Veronica St,

Cardiff NSW 2285 

Ferguson Lodge, 10

College St, Lidcombe

NSW 2141

 NSW -

Sydney

Metropolita

n; Blue

Mountains;

Central

Coast;

Newcastle

and Hunter

Valley;

Illawarra;

Mid North

Coast; Far

North Coast;

Central

West;

Riverina; All

NSW -

Accommoda

tion &

Clinical

Services.



 Programmed

Health

Professionals Pty

Ltd

 ACIS 2018 

Certificate

number:

202010007 

Certification

issue

date:16/10/202

0

Certification

expiry date:

15/10/2023

 Community access, domestic services, home

nursing, personal assistance, respite care-home

based, social support.

 Acquired brain injury,

aged care, autism,

dementia, mental health,

physical disability

including sensory

disability, spinal injury,

ventilator dependent.

 under 16

years 

16-65 years

over 65

years

 Suite 1401, Level 14,

115 Pitt St, Sydney

NSW 2000 

Level 6, 111 Phillip St,

Parramatta  NSW

2150 

165 Lambton Rd,

Broadmeadow NSW

2292.

 NSW

 Prosperous S & G

Pty Ltd T/A caring

support @ home

(Senior Helpers

(Monash) 

 ACIS 2018 

Certificate

number:

201706004 

Certification

issue date:

02/08/2019

Certification

expiry date:

01/08/2022

 Community access; Domestic services;

Gardening/home maintenance services; Home

nursing, Palliative care; Personal assistance;

Respite care – home based; Social support.

 Acquired Brain Injury;

Aged care; Autism;

Dementia; Intellectual

disability; Physical

disability including

sensory disability; Spinal

Injury.

 under 16

years 

16-65 years

over 65

years

 1A Citrus St, Braeside

VIC 3195

 VIC - East,

South East,

North, West,

Bayside,

Mornington

Peninsula.

 Qualitycare

Nursing Agency 

 ACIS 2018 

Certificate

number:

7DB1738CB875

05208025867D

 Community Access, Domestic Services, Home

Nursing, Personal Assistance, Social Support

 Acquired Brain Injury,

Aged care, Intellectual

Disability, Mental Health,

Other, Physical Disability

 under 16

years 

16-65 years

over 65

years

 Suite 1-2, Ground

Floor, 947-949

Victoria Rd West

Ryde NSW 2114

 NSW -

Sydney area



003B0AA7 

Certification

issue date:

16/09/2020

Certification

expiry date:

15/09/2023 

including Sensory

Disability

 Regal Health

Group Pty Ltd T/A

Regal Home

Health

 ACIS 2018 

Certificate

number:

201910002 

Certification

issue date:

04/07/2019

Certification

expiry date:

03/07/2022 

 Home nursing; palliative care; personal

assistance; community access; domestic

services; home-based respite; therapy program

support; vocational support.

 Acquired brain injury;

aged care; dementia;

intellectual disability;

spinal injury.

 16-65 years 

over 65

years

 19/31 Market Street,

Sydney NSW 2000

 NSW –

Metropolita

n Sydney

regional

only

 Reliable Nursing

Agency Pty Ltd

 ACIS 2018 

Certificate

number:

ACIS749332 

Certification

issue date:

16/06/2021 

Certification

 Personal care or support; Housework or

domestic assistance; Meal preparation;

Transport assistance; Community access; Social

support; Gardening and home maintenance;

The use of equipment for transfers and

mobility; The handling of oxygen equipment;

Medication administration and management;

Wound care and management; Catheter care

and management; Complex bowel care and

 Acquired brain injury;

Aged care; Autism;

Dementia; Intellectual

disability; Mental health;

Physical disability

including sensory

disability; Spinal injury;

Ventilator dependent

 under 16

years 

16-65 years

over 65

years

 Shop 3, 27-29 Mary

St, Auburn NSW 2144

 NSW –

Metropolita

n Sydney



expiry:

16/06/2024 

management; Enteral feeding and management;

Ventilator care and management; Trachea

suctioning, care and management;

Subcutaneous injections; Providing verbal

prompting and/or guidance; Management of

escalation of behaviours; Supervision while

undertaking tasks; Implementing support plan

 Royal Rehab  ACIS 2018 

Certificate

number:

202009004 

Certification

issue date:

25/09/2020

Certification

expiry date:

24/09/2023 

 Supported Independent Living

(Accommodation and support services);

Support Coordination for NDIS participants.

 Acquired brain injury,

intellectual disability,

physical disability

including sensory

disability, spinal injury

16-65 years

over 65

years

235 Morrison Rd,

Ryde NSW 2112 

33 Monitor Rd,

Merrylands NSW

2160 

326 Copperfield

Drive, Rosemeadow

NSW 2560 

335 Copperfield

Drive, Rosemeadow

NSW 2560 

18 Lysander Ave,

Rosemeadow NSW

2560 

38 Adeline St, Bass

 NSW



Hill NSW 2197 

5 Hilda St, Bass Hill

NSW 2197 

5 Angus Cres,

Yagoona NSW 2199 

Unit 1-2 / 14 Birdsall

Ave, Condell Park

NSW 2200 

Unit 32 & Unit 26,

70-80 Wellington Rd,

Chester Hill 2162

NSW  

Units 1, 2 & 3/19

Beazley St, Ryde NSW

2112 

Units 18 & 19/247

North Rd, Eastwood

2122 NSW  

3/11 Cheers St, West

Ryde NSW 2114 



14/11 Cheers St, West

Ryde NSW 2114 

18 Frederick St,

Concord NSW 2137

178 Majors Bay Rd,

Concord NSW 2137

2 Parry St, Putney

NSW 2112 

57 Pomeroy St,

Homebush NSW

2140 

90A High St, Boronia

Park, Gladesville

NSW 2111  

(Front House) 

90 High St, Boronia

Park, Gladesville

NSW 2111 

(Back House)

 Share and Care  ACIS 2018 

Certificate

 Level 1 

Level 2

 Acquired brain injury,

Intellectual disability,

16-65 years  136 The Parade,

Norwood SA 5067

 ACT, NSW,

NT, QLD,



Number:

224020211209 

Certification

issue date:

9/12/2021

Certification

expiry date:

9/12/2024

Level 3 Mental Health, Autism,

Dementia

SA, TAS, VIC

& WA

 Sheehan Health

Pty Ltd

 ACIS 2018 

Certificate

number:

223720201014C

ertification

issue date:

14/10/2020

Certification

expiry date:

13/10/2023 

 Comprehensive Nursing Assessments,

Continence Assessments, Clinical Nurse

Consultants, Mental Health, Diabetic

Management Support, Wound and Pressure

Care Support

 Acquired brain injury;

Intellectual disability;

Mental health; Physical

disability including

sensory disability; Spinal

injury.

 under 16

years 

16-65 years

over 65

years

 40 Traynor Avenue,

Kogarah NSW 2217

 Southern &

Western

Sydney

suburbs &

the Illawarra

 Southern Cross

Community

Healthcare

 ACIS 2018 

Certificate

number:

760927 

Certification

issue date:

02/02/2022 

 Child care services, community access,

domestic services, educational support,

gardening/home maintenance services, home

nursing, palliative care, personal assistance,

respite care- home based, social support,

therapy programme support, vocational

support, case management

 Acquired brain injury,

aged care, autism,

dementia, intellectual

disability, physical

disability including

sensory disability, spinal

injury, and ventilator

dependent.

 under 16

years 

16-65 years

over 65

years

 Level 1, 50 O’Connell

Street, Parramatta

NSW 2150

 QLD, NSW,

ACT & VIC



Certification

expiry date:

01/12/2024 

 Subee Pty Ltd  ACIS 2018 

Certificate

number:

BADED317006B

6DB6CA258438

0079B8FD 

Certification

issue date:

08/03/2020

Certification

expiry date:

07/03/2023 

 Community Access, Domestic Services, Home

Nursing, In Home Respite, Palliative Care,

Personal Assistance, Social Support.

 Acquired Brain Injury,

Aged care, Autism,

Dementia, Intellectual

Disability, Mental Health,

Physical Disability

including Sensory

Disability, Spinal Injury,

Ventilator Dependent.

 under 16

years 

16-65 years

over 65

years

 Unit 2, 84/90

Industrial Drive,

Coffs Harbour NSW

2450 

Unit 3, 11 Glenwood

Drive, Thornton NSW

2322

 Coffs

Harbour,

Grafton,

Nambucca

Valley,

Dorrigo,

Bellingen

Valley,

Kempsey,

Port

Macquarie,

the Greater

Newcastle

area, the

Hunter

Valley, the

NSW

Central

Coast &

Sydney

 Sublime

Healthcare

 ACIS 4.0

Certificate

 Core Standards, Complex Physical Support,

Mental Health Support

 Acquired brain injury,

Aged care, Autism,

 under 6

years 

 Suite 4/342 Main

Road, Cardiff NSW

 NSW



number:

224420220331 

Certification

issue date:

31/03/2022

Certification

expiry date:

30/03/2025 

Dementia, Intellectual

Disability, Mental Health,

Physical and Sensory

Disability, Spinal Injury

6-15 years 

16-65 years

over 65

years

2285

 Sue Mann

Nursing &

Community Care

 ACIS 2018 

Certificate

number:

A26F489EE335

37D0CA2586E

0002C797A 

Certification

issue date:

24/05/2021

Certification

expiry date:

8/05/2024 

 Community Access, Domestic Services,

Gardening/Home Maintenance Services, Home

Nursing, In Home Respite, Palliative Care,

Personal Assistance, Social Support.

 Acquired Brain Injury,

Aged care, Dementia

16-65 years

over 65

years

 Suite 3.20, Level 3

(West Wing),

Platinum Building, 4

Ilya Avenue, Erina

NSW 2250 

 Central

Coast,

Hunter

Region &

Greater

Sydney in

New South

Wales

 The Cram

Foundation

 ACIS 2018 

Certificate

number:

202003002 

Certification

issue date:

 Child care services, community access,

domestic services, home nursing, palliative

care, personal assistance, social support,

therapy programme support, complex

healthcare.

 Acquired brain injury,

autism, dementia,

intellectual disability,

physical disability

including sensory

 under 16

years 

16-65 years

over 65

years

Level 1, 7/75 Cygnet

Avenue, Shellharbour

City Centre Illawarra

NSW 2529 

33 & 99 Burdekin

 NSW

- Illawarra,

Shoalhaven,

Kiama,

Wingecarrib



16/03/2020

Certification

expiry date:

15/03/2023 

disability, spinal injury,

medically frail.

Drive, Albion Park

NSW 2527 

41 Scarborough

Circuit, Albion Park

NSW 2527 

3 Moruya Link,

Albion Park NSW

2527 

6 McCleerey Place,

Albion Park NSW

2527 

19 Darling Mills Road,

Albion Park NSW

2527 

3-5 Tully Crescent,

Albion Park NSW

2527

ee &

Sutherland

 The Frank

Whiddon Masonic

Homes of NSW

t/a Whiddon

 ACIS 2018 

Certificate

number:

202003001 

Certification

 Community access, domestic services,

gardening/home maintenance services, home

nursing, personal assistance, respite care- home

based, social support, therapy programme

support.

 Acquired brain injury,

aged care; dementia;

mental health, physical

disability including

18-65 years 

over 65

years

 81 Belmont Road,

Glenfield NSW 2167 

Summerland Way,

Kyogle NSW 2474 

NSW - Far

North Coast;

Mid North

Coast;

Orana Far



issue date:

03/03/2020

Certification

expiry date:

02/03/2023

sensory disability; spinal

injury. 52 Gibbons Street,

Narrabri, NSW 2390 

Unit 29, Ilumba Way,

Kelso NSW 2795 

6/139 Minjungbal

Drive, Tweed Heads

South  NSW 2486 

219 Queen Street,

Grafton NSW 2460 

120 Redhead Road,

Redhead NSW 2290 

Primrose Street,

Wingham NSW 2429 

Darling Street,

Bourke NSW 2840

West;

Central

West;

Hunter &

South West

Sydney

 Vital Home

Health Services

 ACIS 2018 

Certificate

number:E6BF51

19CC0F4E0C4A

 Domestic Services, Home Nursing, Palliative

Care,

Personal Assistance, Social Support.

 Acquired Brain Injury,

Aged care, Dementia,

Intellectual Disability,

Physical Disability

 16-65 years 

over 65

years

 55 Tennyson Road,

Greenacre 2190 NSW

NSW



25826F007386

57 

Certification

issue date:

27/04/2020

Certification

expiry date:

26/04/2023 

including Sensory

Disability, Spinal Injury

 Warhorse

Disability Support

Services

 ACIS 2018 

Certificate

number:

201905001 

Certification

issue date:

20/02/2019

Certification

expiry date:

19/02/2022 

 Level 1 - Essential Support Level: Personal care

or support; Housework or domestic assistance;

Meal preparation; Transport assistance;

Community access; Social support; Gardening

and home maintenance; The use of equipment

for transfers and mobility; The handling of

oxygen equipment. Level 2 - Complex Physical

Support: Medication administration and

management; Wound care and management;

Catheter care and management – IDC/SPC/IO;

Complex bowel care and management –

enemas PR; Enteral (percutaneous endoscopic

gastrostomy (PEG), naso- gastric tube jejunum

or duodenum) feeding and management;

Ventilator care and management (removed);

Trachea suctioning, care and management;

Subcutaneous injections (SC). Level 3 - Complex

Behaviour Support: removed Service User

Groups: Acquired brain injury; Intellectual

Acquired brain injury;

Intellectual disability;

Physical disability

including sensory

disability; Spinal injury;

Ventilator dependent. 

 17-65 years 

over 65

years

Lot 59, 95 Myrtle

Creek Avenue,

Tahmoor NSW 2573

NSW –

Sydney &

the Illawarra



disability; Physical disability including sensory

disability; Spinal injury; Ventilator dependent.

 Wellways

Australia Limited

 ACIS 2018 

Certificate

Number:6A5BA

456FFA10851C

A25850500743

97B 

Certification

issue date:

07/02/2020

Certification

expiry date:

06/02/2023 

 Community Access, Domestic Services, Home

Nursing, In Home Respite, Palliative Care,

Personal Assistance, Social Support.

 Acquired Brain Injury,

Aged care, Autism,

Dementia, Intellectual

Disability, Mental Health,

Physical Disability

including Sensory

Disability, Spinal Injury.

 under 16

years 

16-65 years

over 65

years

 965- 971 Pacific

Highway,

Pymble 2073 NSW

Section A, Level 1,

Easty St, Phillip 2606

ACT

NSW & ACT

 Your Nursing

Agency Pty Ltd

 ACIS 2018 

Certificate

Number:

31AE4B6BC623

1D354A258613

00778E35 

Certification

issue date:

13/11/2020

Certification

expiry date:

12/11/2023 

 Domestic Services, Home Nursing, Personal

Assistance, Social Support, Therapy Program

Support

 Acquired Brain Injury,

Aged care, Autism,

Dementia, Intellectual

Disability, Mental Health,

Other, Physical Disability

including Sensory

Disability, Spinal Injury,

Ventilator Dependent.

16-65 years  2/250 Glen Osmond

Road, Fullarton SA

5063 

3/209 Oxford Street,

Bondi Junction NSW

2022

NSW & SA



acia

Head Office: Level 13, 465 Victoria Avenue, CHATSWOOD NSW 2067
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