
Organisation Scope of services Service User 

Groups

In the follow Age 

Categories

Managed and/or Delivered 

from

Servicing the 

following areas

Ability Options  

Certificate number: 

201511003                                                                                                                                                                                                                                                                                                                                                                                                                                                                             

Certification issue 

date: 10/11/2015                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                        

Certification expiry 

date: 10/11/2018

Community access; 

Domestic services; 

Educational support; 

Gardening/home 

maintenance, Personal 

assistance; Social support.

Acquired brain injury; 

Intellectual disability 

(including sensory 

disability), Mental 

health; Physical 

disability including 

sensory disability.

Under 16 years, 

16-65 years, 

over 65 years

Head Office - 1/14 Versatile Building, 29-

31 Lexington Drive, Bella Vista, Sydney, 

NSW 2153; - 7-11 Rowley St, Seven Hills, 

Sydney; - Level 3, 20 George St, Hornsby, 

Sydney; - 30 Woodriff St, Penrith, 

Sydney; - 224 Pacific Highway, 

Charlestown - Newcastle; - Suite 114 

Springetts Arcade, Gallery Level, 37 

Wingecarribee St, Bowral;  - 16 Glebe 

Ave, Goulburn

New South Wales

Accessible Living 

Options                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                            

Certificate number: 

201506007                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                        

Certification issue 

date: 15/06/2015                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                    

Certification expiry 

date: 15/06/2018

Child care services; 

Community access; 

Domestic services; 

Educational 

support;Gardening/home 

maintenance services; 

Home nursing; Palliative 

care; Personal assistance; 

Respite care – home and 

community based; Social 

support; Therapy 

programme support; 

Vocational support; 

Supported 

accommodation.

Acquired brain injury; 

Aged care; Autism; 

Dementia; Intellectual 

disability; Mental 

health; Physical 

disability including 

sensory disability; 

Spinal injury.

Under 16 years, 

16-65 years.

369 Stewart Street, Bathurst, NSW 2795 NSW – Bathurst, 

Blayney, Oberon, 

Lithgow, 

Kandos/Rylstone, 

Upper Blue 

Mountains



Accommodation and 

Care Solutions Pty Ltd                                                                                                                                                                                                                                                                                                                                                                                                                                                                                  

Certificate number: 

64431E0567F0031DC

A258146001FBC5D                                                                                                                                                                                                                                                                                                                                                                                                                                                                                   

Certification issue 

date: 17/07/2015                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                              

Certification expiry 

date: 16/07/2018

Community Access, 

Domestic Services, Facility 

Based Respite, Home 

Nursing, In Home Respite, 

Palliative Care, Personal 

Assistance, Social Support, 

Therapy Program Support

Acquired Brain Injury, 

Aged care, Autism, 

Dementia, Intellectual 

Disability, Mental 

Health, Physical 

Disability including 

Sensory Disability, 

Spinal Injury, 

Ventilator Dependent

< 16 years, 

16 to 65 years, 

> 65 years

1 Avoca Street Highett 3190 VIC 

Australia; 92 Liberty Parade Bellfield 

3081 VIC Australia; 1361 Nepaean 

Highway Cheltenham 3192 VIC Australia; 

7 Sandalwood Retreat Frankston 3199 

VIC Australia; 6 Athol Avenue Bundoora 

3083 VIC Australia; Level 3 Suite 101, 88 

Foveaux St, Surrey Hills, Sydney 2010 

NSW Australia

Victoria, New South 

Wales

Acquired Brain Injury 

Services NSW Inc. 

Certificate number: 

483ACS2  

Certification issue 

date: 5 /09/2017 

Certification expiry 

date: 4 /09/2020

Community Access; 

Domestic Services; 

Educational Support;  

Lifetime Care & Support 

Authority; Other 

Attendant Care Services 

Acquired Brain Injury 

Provision of attendant 

care services 

16 to 65 year Suite 2, 255 Rawson Street Auburn NSW 

2144; 70 Swanbrooke Street Bathurst 

NSW 2795; 9 Miller Street Bathurst NSW 

2795 

New South Wales

ADS Care Pty Ltd 

Certificate number: 

A686EE27FFB1DB994

A2581540026C2F3 

Certification issue 

date: 7/05/2015 

Certification expiry 

date: 7/05/2018

Community Access, 

Domestic Services, In 

Home Respite, Personal 

Assistance, Social Support

Acquired Brain Injury, 

Aged care, Autism, 

Dementia, Intellectual 

Disability, Mental 

Health, Physical 

Disability including 

Sensory Disability

< 16 years, 

16 to 65 years, 

> 65 years

Suite 610/12 Century Circuit Norwest 

Business Park 2153 NSW Australia

New South Wales



All About Caring 

Certificate number: 

201611008           

Certification issue 

date: 10 /11/ 2016 

Certification expiry 

date: 10 /11/ 2019

Child care services, 

community access, domestic 

services, educational support, 

gardening/home 

maintenance services, home 

nursing, palliative care, 

personal assistance, respite 

care- home based, social 

support, therapy programme 

support, vocational support, 

case management

Acquired brain injury, 

aged care, autism, 

dementia, intellectual 

disability, physical 

disability including 

sensory disability, 

spinal injury, and 

ventilator dependent.

Under16 years, 

16-65 years, 

over 65 years

44/1 Macquarie Street, Parramatta NSW 

2150

NSW, SA and ACT

Allcare Nursing & 

Community Services 

Certificate number: 

201708001 

Certification issue 

date: 15/06/2017 

Certification expiry 

date: 15 /06/2020

Community access; 

domestic services; 

gardening/home 

maintenance services; 

home nursing; palliative 

care; personal assistance; 

respite care; social 

support.

Acquired Brain Injury; 

aged care; autism; 

dementia; intellectual 

disability; mental 

health; physical 

disability including 

sensory disability; 

spinal injury; 

ventilator dependent.

Under16 years, 

16-65 years, 

over 65 years

250 Main Road, Toukley, NSW NSW – Central Coast 

and Lower Hunter 

Region

Alliance Health 

Services Group Pty 

Ltd 

Certificate number: 

928575C0332AA555C

A258224002B6621 

Certification issue 

date: 19/01/2018 

Certification expiry 

date: 19/01/2021

Child Care Services, 

Community Access, 

Domestic Services, Home 

Nursing, In Home Respite, 

Palliative Care, Personal 

Assistance, Social Support

Acquired Brain Injury, 

Aged care, Intellectual 

Disability, Mental 

Health, Physical 

Disability including 

Sensory Disability, 

Spinal Injury

< 16 years, 

16 to 65 years, 

> 65 years

Level 2, 59 Buckingham Street Surry Hills 

2010 NSW Australia

NSW - Greater 

Sydney Metropolitan 

Area and surrounds, 

Wingecarribee, 

Central Coast and 

Hunter Region



Anglicare Tasmania 

Incorporated 

Certificate number: 

8806FC6DA596243E4

A2581D10016BBA2 

Certification issue 

date: 3/11/2017 

Certification expiry 

date: 2/11/2020

Community Access, 

Domestic Services, 

Personal Assistance, Social 

Support, Therapy Program 

Support

Acquired Brain Injury, 

Aged care, Autism, 

Dementia, Intellectual 

Disability, Mental 

Health, Physical 

Disability including 

Sensory Disability

< 16 years, 16 to 65 

years, > 65 years

14 Cornelia Street Ulverstone 7315 TAS Australia; 3 

Leichardt Grove Youngtown 7249 TAS Australia; 5 Virginia 

Grove Prospect 7250 TAS Australia; 5 Wendy Place 

Prospect 7250 TAS Australia; 973 West Tamar Highway 

Riverside 7250 TAS Australia; 45 Wentworth Street 

Newstead 7250 TAS Australia; 31A Arthur Street Perth 

7300 TAS Australia; 32 Quarantine Road Kings Meadows 

7249 TAS Australia; 48 Arunta Crescent Chigwell 7011 

TAS Australia; 59b Tolosa Street Glenorchy 7010 TAS 

Australia; 12 & 33 Phillip Avenue Montrose 7010 TAS 

Australia; 9 Danina Street Chigwell 7011 TAS Australia; 9 

Grace Court Glenorchy 7010 TAS Australia; 6 Warragul 

Avenue New Town 7008 TAS Australia; 22 Springfield 

Avenue Moonah 7009 TAS Australia; 159 Collins Street 

Hobart 7001 TAS Australia; 4 Haven Court Rosny 7018 

TAS Australia; 62 Cadbury Road Claremont 7011 TAS 

Australia; 1 Fitzroy Street, Sorell 7172 TAS Australia; 18 

Watchorn Street Hobart 7000 TAS Australia; 2 Watkinson 

Street, Devonport 7310 TAS Australia; 6 Grove street, 

Ulverstone 7315 TAS Australia; 436 Main Road Glenorchy 

7010 TAS Australia; 32 Church St North Hobart 7000 TAS 

Australia; 12-14 Bass Highway Wivenhoe 7320 TAS 

Australia; 3-9 Curr Street Devonport 7310 TAS Australia; 6 

- 10 Strahan Street South Burnie 7320 TAS Australia; 31 

King Street Devonport 7310 TAS Australia; 214 York 

Street Launceston 7250 TAS Australia; 31 Thistle Street 

South Launceston 7249 TAS Australia; 10 Morris Street 

Prospect 7520 TAS Australia; 5 Archer Street Rocherlea 

7248 TAS Australia; 56 Cecilia Street St Helens 7216 TAS 

Australia; 116 – 122 Elizabeth Street Launceston 7250 

TAS Australia

TAS



arbias Ltd.  

Certificate number: 

240ACS1 

Certification issue 

date: 24/11/2015 

Certification expiry 

date: 23/11/ 2018

Other: Case Management ABI 16 to 65 years 2 Carysfield Rd, Bass Hill, 2197 NSW NSW

ARC Support Services 

Certificate number: 

F45F675FE08ADD41C

A25802800293860 

Certification issue 

date: 29/09/2015 

Certification expiry 

date: 28/09/2018

Community Access, 

Domestic Services, Home 

Nursing, In Home Respite, 

Palliative Care, Social 

Support

Acquired Brain Injury, 

Aged care, Autism, 

Intellectual Disability, 

Mental Health, 

Physical Disability 

including Sensory 

Disability, Spinal Injury

< 16 years, 

16 to 65 years, 

> 65 years

65 Amy Road Newstead 7250 TAS 

Australia

Tasmania

Australian Home Care 

Services Pty Ltd          

Certificate number: 

201510003 

Certification issue 

date: 16/10/2015 

Certification expiry 

date: 16/10/2018

Community access, 

personal assistance, 

respite care – home 

based, social support, 

therapy programme 

support

Acquired brain injury, 

autism, dementia, 

intellectual disability, 

mental health, 

physical disability 

including sensory 

disability, spinal injury

Under 16 years, 

16-65 years

Head Office - 1096 Toorak Road, 

Hartwell, VIC 3124

- Unit 1, 16 Brunker Road, Broadmeadow 

Newcastle NSW 2292

- Level 2, 184 Bourke Rd, Sydney 

Corporate Park, Alexandria, NSW 2015

NSW - Sydney and 

South Coast, Central 

Western NSW, 

Northern NSW



Australian Unity 

Retirement Living 

Management Pty Ltd          

Certificate number: 

201711005 

Certification issue 

date: 20 /10/2017 

Certification expiry 

date: 20 /10/2020

Community access, 

domestic services, 

educational support, 

gardening/home 

maintenance services, 

home

nursing, palliative care, 

personal care, flexible 

respite, social support, 

transport, supported 

accommodation,

high needs personal care.

Acquired brain injury, 

aged care, autism, 

dementia, intellectual 

disability, mental 

health, physical 

disability

including sensory 

disability, spinal injury.

Under16 years, 

16-65 years, 

over 65 years

Head Office: Level 14, 114 Albert Road, South 

Melbourne, VIC 3205; 88 Phillip Street, 

Sydney; 81 Willandra Rd, Cromer, NSW; 1 

Centenary Ave, Northmead, NSW; 30/15 Bias 

Ave, Bateau Bay, Central Coast, NSW; Level 5, 

Suite 502, 2-14 Meredith St, Bankstown; 

Unit1, 342-346 Main Road, Cardiff 2285; Unit 

2, 70-90 Northcott Dr, Kotara 2290; Level 1, 

Suite 1, 37-41 Belmont St, Sutherland; Level 1, 

130 Brisbane St, Dubbo; 6 Lithgow St, 

Campbelltown; Level 4, 806-812 Anzac 

Parade, Maroubra; HACC Centre, 55 Seymour 

St, Bathurst; Home care – 818 Whitehorse 

Road, Box Hill, VIC, Melbourne; 88 Phillip 

Street, Sydney

NSW – Western, 

Northern, Metro 

Hunter, Metro West, 

South Eastern. VIC – 

Melbourne, The 

Grampians, 

Mornington; 

Peninsula and North-

Western Victoria

Bannister In Home 

Care 

Certificate number: 

20150606          

Certification issue 

date: 15/06/2015          

Certification expiry 

date: 15/06/2018

Community access; 

Domestic services; 

Palliative care;

Personal assistance; 

Respite care – home 

based; Social support;

Aged care; Dementia; 

Mental health; 

Physical disability 

including sensory 

disability; Clients who 

have had recent 

surgery or illness.

20 years and over Suite 4A, Level 4, 410 Elizabeth Street, 

Surry Hills, Sydney 2010

NSW – Greater 

Sydney Metropolitan 

area

Break Thru People 

Solutions Ltd 

Certificate number: 

201512001          

Certification issue 

date: 01/12/ 2015 

Certification expiry 

date: 01 /12/ 2018

Community access; 

Domestic services; 

Personal assistance; 

Respite care – facility 

based;

Respite care – home 

based; Social support; 

Therapy programme 

support; Vocational 

support.

Acquired brain injury; 

Autism; Intellectual 

disability; Mental 

health; Physical 

disability

including sensory 

disability; Spinal 

injury;

Under 16 years, 16-65 

years, over 65 years

Head Office – Ground Floor, 20 Smith Street, 

Parramatta; - Level 1, 125 Main Street, 

Blacktown - Cnr Arthur & Arcadia Sts, 

Merrylands; - Ground Floor, 4 Watt St, 

Gosford - Cnr Alison Rd & Ranken Court, 

Wyong; - Suite 1, 31-33 Lawson St, Penrith - 

Shop 4, 145 Horton St, Port Macquarie; - 86-

88 Albert St, Taree - Suite 1, 62 Manning St, 

Tuncurry; - 364 King St, Newcastle - Suite 101, 

41-45 Rickard Rd, Bankstown; - 35 Cowper St, 

Coonabarabran - 136 Darling St, Dubbo; - 54 

Burnside St, Deer Park, Melbourne

NSW and Victoria 

(metro)



CSS – Care & Support 

Services Pty Ltd 

Certificate number: 

201505001          

Certification issue 

date: 05/05/ 2015          

Certification expiry 

date: 05/05/2018

Community access; 

Domestic services; 

Personal assistance; 

Respite care – home 

based; Social support; 

Therapy programme 

support.

Acquired brain injury; 

Aged care; Physical 

disability including 

sensory disability; 

Spinal injury;.

16-65 years, 

over 65 years

59 Nelson Road, Nelson NSW 2765 NSW - Sydney 

Metropolitan, Central 

West and New 

England

Care 1 Pty Ltd 

Certificate number: 

201509003          

Certification issue 

date: 08 /09/2015 

Certification expiry 

date: 08/09/2018

Community access, 

domestic services; 

palliative care, personal 

assistance, respite care – 

home based, social 

support

Acquired brain injury, 

aged care, autism, 

dementia, intellectual 

disability,

mental health, 

physical disability 

including sensory 

disability, spinal injury

Under 16 years, 

16-65 years, 

over 65 years

Head Office - Suite 703, 6a Glen Street, 

Milsons Point NSW 2061

NSW - Metropolitan 

Sydney; Wollongong 

and Illawarra; 

Southern Highlands;

Goulburn; 

Queanbeyan;

ACT – All areas



Civic Disability 

Services Ltd 

Certificate number: 

201712001 

Certification issue 

date: 07 /12/2017 

Certification expiry 

date: 07 /12/2020

Community access; 

Domestic services; 

Personal assistance; 

Respite care; Social 

support; Vocational 

support to service users 

living in supported 

accommodation and 

service users receiving in 

home supports

Acquired brain injury; 

Aged care; Autism; 

Intellectual disability; 

Mental health; 

Physical disability 

including sensory 

disability

Under 16 years, 

16-65 years, 

over 65 years

Head Office: 103 Cawarra Road, Carringbah, 

NSW 2229; 11 Vista Street Caringbah, NSW 

2229; 136 Manchester Rd, Gymea, NSW 2227; 

14 Silverwater Cres, Miranda, NSW 2228; 154-

156 Wentworth St, Blackheath, NSW 2785; 

160 President Ave, Miranda, NSW 228; 18 

Anzac Road, Bangor, NSW 2234; 1A Barnards 

Road, Hurstville, NSW 2220; 21 Pioneer Drive, 

Menai, NSW 2234; 24 Raglan Street, Miranda, 

NSW 2228; 26-28 First Ave, Loftus NSW 2234; 

275 Princess Hwy, Sylvania, NSW 2224; 3 

Besborough ave, Bexley NSW 2207; 32 

Oleander Pde, Caringbah, NSW 2229; 35 

Kirrawee Ave, Kirrawee, NSW 2232; 4 Ada 

Street, Oatley, NSW 2223; 6 Seventh Ave, 

Loftus, NSW 2232; 62 Boronia Drive, Voyager 

Point, NSW 2172; 8 Roma Place, Sylvania, 

NSW 2224; 9 Agnes Way, Blair Athol, NSW 

2560; 163 The Kingsway, Woolooware, NSW 

2230; 105 Great Western Hwy, Blackheath, 

NSW 2785; 15 Hinkler Ave, Caringbah, NSW 

2229; Cnr East Pde & Moore Street, 

Sutherland, NSW; Shop 6, 1 Jack Bradham Dr, 

Hurstville, NSW; 14B Mill Road, Liverpool, 

NSW 2170

New South Wales



Community 

Connections Australia 

Certificate number: 

201711016 

Certification issue 

date: 11 /11/2017 

Certification expiry 

date: 19/11/2021

Community access, 

domestic services, 

personal assistance, social 

support

Acquired brain injury, 

aged care, autism, 

dementia, intellectual 

disability, mental health, 

physical disability 

including sensory 

disability, spinal injury, 

health related disability, 

support coordination, 

vocational support, 

educational support 

(technical hub).

Under16 years, 

16-65 years, 

over 65 years

Level 2, Suite 5, 426 Church Street North 

Parramatta, Sydney, NSW

NSW – Sydney 

metropolitan area; 

North and Central 

Coasts

Complete Care Team 

Certificate number: 

201509004  

Certification issue 

date: 25 /09/2015 

Certification expiry 

date: 25/09/2018

Child care services, 

community access, 

domestic services, 

educational support, 

home nursing, personal 

assistance, respite care- 

home based, social 

support, therapy 

programme support 

vocational support.

Acquired brain injury, 

aged care, autism, 

dementia, intellectual 

disability, physical 

disability including 

sensory disability, 

spinal injury and burns

Under16 years, 

16-65 years, 

over 65 years

7 Hope Street, Blaxland, NSW NSW – Penrith, 

Blacktown, 

Parramatta, Blue 

Mountains, 

Hawkesbury, Lithgow, 

Oberon and 

Liverpool.

Dolleina Pty Ltd 

Certificate number: 

201708002 

Certification issue 

date: 20 /08/2017 

Certification expiry 

date: 20 /08/ 2020

Community access, 

domestic services, home 

nursing, personal 

assistance, respite care- 

home based, social 

support

Acquired brain injury, 

intellectual disability, 

physical disability 

including sensory 

disability, spinal injury, 

ventilator dependent

Under16 years, 

16-65 years, 

over 65 years

Head Office: 104 Brighton Ave, Toronto, 

NSW; 4/11-13 Brookhollow Ave, 

Baulkham Hills, Sydney, NSW; Unit 6/29-

33 Orlando St, Coffs Harbour, NSW

NSW – Sydney 

metropolitan rea, 

Newcastle, Hunter 

Valley, Lake 

Macquarie and 

Central and North 

Coasts



Drake Medox 

Certificate number: 

201512004          

Certification issue 

date: 01 /12/2015 

Certification expiry 

date: 01/12/2018

Community access; 

Domestic services; Home 

nursing; Personal 

assistance; Respite care – 

Home based; Social 

support.

Acquired brain injury; 

Intellectual disability; 

Physical disability 

including sensory 

disability; Spinal 

injury; Ventilator 

dependent.

16-65 years Head Office - - Level 13, 77 Kings Street, 

Sydney; - Level 40, 55 Collins Street, 

Melbourne

NSW, VIC

EACH Ltd 

Certificate number: 

EE4B9E774F49AAEAC

A257E490010237A 

Certification issue 

date: 14/04/2015 

Certification expiry 

date: 14/04/2018

Child Care Services, 

Community Access, 

Domestic Services, 

Educational Support, 

Gardening/Home 

Maintenance Services, 

Personal Assistance, Social 

Support, Therapy Program 

Support

Acquired Brain Injury, 

Spinal Injury

< 16 years, 

16 to 65 years, 

> 65 years

Suites 4-5/10-12 Short Street Port 

Macquarie 2444 NSW Australia

NSW

Enhanced Lifestyles 

Inc  

Certificate number: 

12C3F1760ED52406C

A25810F0040F5FE 

Certification issue 

date: 24/04/2017 

Certification expiry 

date: 23/04/2020

Community Access, 

Domestic Services, 

Gardening/Home 

Maintenance Services, 

Personal Assistance, Social 

Support, Vocational 

Support

Acquired Brain Injury, 

Autism, Dementia, 

Intellectual Disability, 

Mental Health, 

Physical Disability 

including Sensory 

Disability, Spinal 

Injury, Ventilator 

Dependent

< 16 years, 

16 to 65 years, 

> 65 years

69A Portrush Road Payneham 5070 SA 

Australia

South Australia



First Call Nursing 

Agency 

Certificate number: 

201707007 

Certification issue 

date: 23 /07/2017 

Certification expiry 

date: 23 /07/ 2020

Community access, 

domestic services, 

palliative care, personal 

assistance, respite care – 

facility based, respite care- 

home based, social 

support

Acquired brain injury, 

aged care, dementia, 

intellectual disability, 

mental health, 

physical disability 

including sensory 

disability, spinal injury

Under16 years, 

16-65 years, 

over 65 years

8/72-74 Bathurst Street, Liverpool, NSW NSW – South West 

Sydney

Greystanes Disability 

Services 

Certificate number: 

201803002 

Certification issue 

date: 13 /03/ 2018          

Certification expiry 

date: 26 /03/2021

Domestic services, 

personal assistance, social 

support, therapy 

programme support and 

vocational support.

Acquired brain injury, 

people with 

intellectual and other 

disabilities including 

those with complex 

health issues, physical 

disability including 

sensory disability.

16-65 years Head Office: 2 Grose Street, Leura, NSW; 

16 Alexandra Ave, Wentworth Falls NSW 

2782; 61 Hillview Road, Katoomnba NSW 

2780; 9 Lamartine Ave, Wentworth falls 

NSW 2782; 117 Sinclair Cres, Wentworth 

Falls NSW 2782; 119 Sinclair Cres, 

Wentworth Falls NSW 2782; 2 Wilfred 

Place, Jamisontown NSW 2750; 3 Wilfred 

Place Jamisontown NSW 2750; Leura Day 

Options - 14 Oak Street, Katoomba NSW 

2780

New South Wales

Headstart Acquired 

Brain Injury Service 

Inc 

Certificate number: 

201711006                    

Certification issue 

date: 5 /11/2017 

Certification expiry 

date: 3 /11/2020

Community access; 

domestic services; 

educational support; 

gardening/home 

maintenance services; 

personal assistance; 

respite care – home 

based; social support; 

therapy program support; 

vocational support.

Acquired brain injury; Under 16 years, 

16-65 years, 

over 65 years

95 Turnbull Street, Hamilton NSW - Newcastle, 

Hunter Region, 

Central Coast



Hills Nursing Pty Ltd 

Certificate number: 

909E2A76D07726C9C

A257E74004FB492 

Certification issue 

date: 18/06/2015 

Certification expiry 

date: 18/06/2018

Child Care Services, 

Community Access, 

Domestic Services, 

Gardening/Home 

Maintenance Services, 

Home Nursing, In Home 

Respite, Palliative Care, 

Personal Assistance, Social 

Support

Acquired Brain Injury, 

Aged care, Dementia, 

Physical Disability 

including Sensory 

Disability, Spinal Injury

< 16 years, 

16 to 65 years, 

> 65 years

Unit 1, 10 Gladstone Road Castle Hill 

2124 NSW Australia

Northern Sydney, 

Northwest Sydney 

and Western Sydney 

including the Blue 

Mountains.

HomeCare Australia 

Certificate number: 

C7C22440445FD6DE4

A25824E00253A70 

Certification issue 

date: 22/02/2018 

Certification expiry 

date: 23/02/2021

Community Access, 

Domestic Services, 

Gardening/Home 

Maintenance Services, In 

Home Respite, Personal 

Assistance, Social Support

Aged care, Autism, 

Dementia, Intellectual 

Disability, Mental 

Health, Physical 

Disability including 

Sensory Disability

< 16 years, 

16 to 65 years, 

> 65 years

Suite 11, 247 Bayview Street Hollywell 

4212 QLD Australia

NSW, QLD

Kinder Caring Home 

Support Service 

Ccertificate number: 

201802002 

Certification issue 

date: 15 /02/2018 

Certification expiry 

date: 15/02/2021

Community access, 

domestic services, home 

nursing, palliative care, 

personal assistance, 

respite care- home based, 

social support, disability 

care.

Acquired brain injury, 

aged care, autism, 

dementia, intellectual 

disability, mental 

health, physical 

disability including 

sensory disability, 

spinal injury.

Under16 years, 

16-65 years, 

over 65 years

Head Office: Suite 212,203-233 New 

South Head Road, Edgecliff, NSW; - Suite 

5, 282 Plenty Road, Preston, Melbourne, 

VIC

NSW and VIC



On Call Staffing 

Solutions Pty Ltd as 

The Trustee for PM 

Unit Trust (T/A 

LifeScope Health) 

Certificate number: 

201511004 

Certification issue 

date: 24/11/2015 

Certification expiry 

date: 24/11/2018

Community access; 

Domestic services; Home 

nursing; Palliative care; 

Personal assistance; 

Respite care – home 

based; Social support.

Acquired brain injury; 

Aged care; Dementia; 

Intellectual disability; 

Mental health; 

Physical disability 

including sensory 

disability; Spinal 

injury; Ventilator 

dependent.

Under 16 years, 

16-65 years, 

over 65 years

Suite 5G, 9-13 Redmyre Road, Strathfield, 

NSW 2135

NSW - Metropolitan 

Sydney and Greater 

Sydney

LiveBetter Services 

Limited 

Certificate number: 

201801002 

Certification issue 

date: 4 /04/2016 

Certification expiry 

date: 04 /04/2019

Community access, 

domestic services, 

personal assistance, 

respite care – facility 

based,

respite care- home based, 

social support.

Acquired brain injury, 

aged care, dementia, 

physical disability 

including sensory 

disability, spinal cord 

injury.

Under16 years, 

16-65 years, 

over 65 years

Head Office: Level 1, 235 Lords Place, 

Orange, NSW 70 Bogan Street, Nyngan 

Suite 2, 1st floor, 31-37 Macquarie 

Street, Dubbo Unit 3, 20 Banna Avenue, 

Griffith

NSW – Orana Far 

West, Central West, 

Riverina Murray

Morcare Services Pty 

Ltd 

Certificate number: 

201504001 

Certification issue 

date: 09/04/2015 

Certification expiry 

date: 16 /04/2018

Community access; 

Domestic services; 

Personal assistance; 

Respite care – home 

based; Social support; 

Therapy programme 

support

Acquired brain injury; 

Physical disability 

including sensory 

disability; Spinal injury

Under 16 years,

16-65 years, 

over 65 years

2/673 Boronia Road, Wantirna, Victoria VIC - Metropolitan 

Melbourne, Western 

suburbs, Outer 

Eastern, North 

Eastern and

Mornington 

Peninsula.



Newcastle & District 

Nursing Service  

Certificate number: 

201803003 

Certification issue 

date: 16 /03/2018 

Certification expiry 

date: 16 /03/2021

Domestic services, home 

nursing, palliative care, 

personal assistance, 

respite care- home based, 

social support, disability 

support and community 

participation.

Aged care, intellectual 

disability, physical 

disability including 

sensory disability, 

veterans.

Under16 years, 

16-65 years, 

over 65 years

312 Sandgate Road, Shortland, 

Newcastle, NSW 2307

NSW – Newcastle, 

Port Stephens, Lake 

Macquarie and 

Maitland.

North West Disability 

Services Inc 

Certificate number: 

201711008 

Certification issue 

date: 17 /11/2017 

Certification expiry 

date: 17 /12/2020

Community access; 

Domestic services; 

Educational support; 

Personal assistance; 

Respite care – home 

based; Respite care – 

facility based; Social 

support; Therapy 

programme support; 

Vocational support

Acquired brain injury; 

Aged care; Autism; 

Intellectual disability; 

Physical disability 

including sensory 

disability; Spinal injury

Under 16 years, 

16-65 years, 

over 65 years

Head Office: 15A Conie Avenue, 

Baulkham Hills, NSW 1755; Lavender 

Cottage, Building 33, Balcombe Heights 

Estate, Baulkham Hills

Gemhill Cottage, 28 Carrington Road, 

Castle Hill

Aberdoon House, Cnr Clower and 

Aberdour Avenues, Rouse Hill

Secret Gardens, University of Western 

Sydney Campus, Richmond Opal Cottage, 

46 Bourke St, Richmond

NSW - North West 

Sydney

Nursing Group Pty Ltd 

Certificate number: 

978526BF99D41C57C

A257E5F003EFA28 

Certification issue 

date: 20/05/2015 

Certification expiry 

date: 20/05/2018

Community Access, 

Domestic Services, Home 

Nursing, In Home Respite, 

Palliative Care, Personal 

Assistance, Social Support

Acquired Brain Injury, 

Aged care, Autism, 

Dementia, Intellectual 

Disability, Mental 

Health, Physical 

Disability including 

Sensory Disability, 

Spinal Injury, 

Ventilator Dependent

< 16 years, 

16 to 65 years, 

> 65 years

445 Hume Highway Casula 2170 NSW 

Australia

NSW – Sydney inner, 

Sydney Outer, Sydney 

surrounds, Hunter, 

Illawarra, Mid-north 

Coast, Deniliquin, 

Wagga Wagga, 

Young, Boorowa, 

Bega Valley, 

Eurobodalla Shire, 

and Harden



Oak Possability 

Certificate number: 

201711007 

Certification issue 

date: 15/11/2017 

Certification expiry 

date: 15 /11/2020

Community access; 

Domestic services; 

Educational support; 

Palliative care; Personal 

assistance; Respite care – 

facility based; Social 

support; supported 

accommodation.

Acquired brain injury; 

Aged care; Autism; 

Intellectual disability; 

Mental health; 

Physical disability; 

children and young 

people.

Under 16 years, 

16-65 years, 

over 65 years

Office services managed from: Head 

Office – 175 Collins Street, Hobart 7000; 

6b Lampton Ave, Derwent Park, Hobart 

7009; 3 Archer Street, Rocherlea (North - 

Launceston) 7250; Level 2, 3 Reeves St, 

South Burnie 7320; 12 Simpson St, 

Somerset (North West Burnie); Services 

delivered from: 4 Respite centres; 19 

Supported residences; 53 semi-

independent housing units

Tasmania

On Track Community 

Programs Ltd 

Certificate number: 

A6C04C321EC9B2A2C

A257E76007DDA3C 

Certification issue 

date: 29/04/2015 

Certification expiry 

date: 29/04/2018

Community Access, 

Domestic Services, Social 

Support

Acquired Brain Injury, 

Intellectual Disability, 

Mental Health, 

Physical Disability 

including Sensory 

Disability

16 to 65 years Level 1, 91 Griffith Street Coolangatta 

4225 QLD Australia; 34 Cunningham 

Street South Tweed Heads 2486 NSW 

Australia; Shop 1, 76 Minjungbal Drive 

South Tweed Heads 2486 NSW Australia; 

48 Uralba St Lismore 2480 NSW 

Australia; 169-171 Rose Avenue Coffs 

Harbour 2450 NSW Australia

NSW - North Coast 

and Mid North Coast

Orana Australia 

Limited 

Certificate number: 

22FFD0A7606C12664

A2582230040428E 

Certification issue 

date: 25/01/2018 

Certification expiry 

date: 24/01/2021

Community Access, In 

Home Respite, Palliative 

Care, Personal Assistance, 

Social Support, Vocational 

Support

Acquired Brain Injury, 

Autism, Dementia, 

Intellectual Disability, 

Physical Disability 

including Sensory 

Disability

< 16 years, 

16 to 65 years

26 Watson Avenue Netley 5037 SA 

Australia; 1 and 1A Galway Ave Marlston 

5033 SA Australia; 11 Mills St Clarence 

Park 5034 QLD Australia; 33 Balmoral Rd 

Port Pirie 5540 SA Australia; 1852 

Bookpurnong St Loxton 5333 South 

Australia Australia; Birralee 18-20 Aitken 

St Berri 5343 South Australia Australia; 

69 Robinson St Whyalla 5600 South 

Australia Australia

South Australia



Paraplegic & 

Quadriplegic 

Association of NSW 

Certificate number: 

201509005 

Certification issue 

date: 22/09/ 2015 

Certification expiry 

date: 22/09/2018

Community access; 

Domestic services; 

Personal assistance; 

Respite care –home based

Physical disability 

including sensory 

disability; Spinal injury

16 to 65 years; 

> 65 years

Head Office - 6 Holker Street, Newington, 

NSW; - 65 The Avenue, Wickham, NSW

NSW – Sydney 

Metropolitan; Blue 

Mountains; Central 

Coast; Newcastle and 

Hunter Valley; 

Illawarra; Mid North 

Coast; Far North 

Coast; Central West; 

Riverina

Bajrang PTY Ltd as a 

trustee for Chaukra 

Family Trust trading 

as QualityCare 

Nursing Agency 

Certificate number: 

8C93936AA52C4A69C

A257E6B00818EF7 

Certification issue 

date: 23/06/2015 

Certification expiry 

date: 23/06/2018

Community Access, 

Domestic Services, Facility 

Based Respite, Home 

Nursing, In Home Respite, 

Palliative Care, Personal 

Assistance, Social Support, 

Therapy Program Support

Acquired Brain Injury, 

Aged care, Autism, 

Dementia, Intellectual 

Disability, Mental 

Health, Physical 

Disability including 

Sensory Disability, 

Spinal Injury, 

Ventilator Dependent

< 16 years, 

16 to 65 years, 

> 65 years

Suite 1-2, Ground Floor, 947-949 Victoria 

Road West Ryde 2114 NSW Australia

NSW,VIC and ACT



Regal Health Group 

Pty Ltd T/A Regal 

Home Health                                                                                                                                                                                                                                                                                                                                                                                                                                                                          

Certificate number: 

201802001 

Certification issue 

date: 01 /02/2018                                                                                                                                                                                                                                                                                                                                                                                                               

Certification expiry 

date: 01 /02/2021

Home nursing; palliative 

care; personal assistance; 

community access; 

domestic services; home-

based respite; therapy 

program support; 

vocational support

Acquired brain injury; 

aged care; dementia; 

intellectual disability; 

spinal injury

16-65 years, 

over 65 years

19/31 Market Street, Sydney, NSW 2000 NSW – Metropolitan 

Sydney regional only

Royal Rehab 

Ccertificate number: 

201510002 

Certification issue 

date: 06/10/2015 

Certification expiry 

date: 06/10/ 2018

Community access; 

Domestic services; 

Gardening/home 

maintenance services; 

Home nursing; Personal 

assistance; Therapy 

programme support; 

Social support

Acquired brain injury; 

Intellectual disability; 

Physical disability 

including sensory 

disability; Spinal injury

16-65 years, 

over 65 years

Lifestyle Support Services, Royal Rehab - 

235 Morrison Road, Ryde, NSW 2112

NSW - Greater 

Sydney and 

Surrounding Districts

Rural Home Nursing 

Service Pty Ltd 

Certificate number: 

D7D88E30A8ACD2F04

A25822300727E59 

Certification issue 

date: 31/01/2018 

Certification expiry 

date: 1/02/2021

Community Access, 

Domestic Services, 

Educational Support, 

Gardening/Home 

Maintenance Services, 

Home Nursing, In Home 

Respite, Palliative Care, 

Personal Assistance, Social 

Support

Acquired Brain Injury, 

Aged care, Autism, 

Dementia, Intellectual 

Disability, Mental 

Health, Physical 

Disability including 

Sensory Disability, 

Spinal Injury, 

Ventilator Dependent

< 16 years, 

16 to 65 years, 

> 65 years

86 High St Wauchope 2446 New South 

Wales Australia; 1/137 Bourke St 

Tamworth 2340 New South Wales 

Australia

Port Macquarie-

Hastings and 

Tamworth Council 

Local Government 

Areas



Prosperous S & G Pty 

Ltd T/A caring 

support @ home 

(Senior Helpers 

(Monash) 

Certificate number: 

201706004 

Certification issue 

date: 13/06/ 2016 

Certification expiry 

date: 13 /06/ 2019

Community access; 

Domestic services; 

Gardening/home 

maintenance services; 

Home nursing, Palliative 

care; Personal assistance; 

Respite care – home 

based; Social support

Acquired Brain Injury; 

Aged care; Autism; 

Dementia; Intellectual 

disability; Physical 

disability including 

sensory disability; 

Spinal Injury

Under 16 years, 

16-65 years, 

over 65 years

1A Citrus Street, Braeside, Melbourne 

3195

VIC - East, South East, 

North, West, Bayside, 

Mornington Peninsula

Southern Cross 

Community 

Healthcare 

Certificate number: 

201611007 

Certification issue 

date: 01 /11/ 2016 

Certification expiry 

date: 01 /11/2019

Child care services, 

community access, domestic 

services, educational support, 

gardening/home 

maintenance services, home 

nursing, palliative care, 

personal assistance, respite 

care- home based, social 

support, therapy programme 

support, vocational support, 

case management

Acquired brain injury, 

aged care, autism, 

dementia, intellectual 

disability, physical 

disability including 

sensory disability, 

spinal injury, and 

ventilator dependent.

Under16 years, 

16-65 years, 

over 65 years

Level 1, 50 O’Connell Street, Parramatta, 

NSW

QLD, NSW, ACT and 

VIC

St George Visiting 

Nurses 

Certificate number: 

2E34995AB3FA53F3C

A257F720006F779 

Certification issue 

date: 27/11/2015 

Certification expiry 

date: 27/11/2018

Home Nursing, Personal 

Assistance

Aged care, Dementia, 

Intellectual Disability, 

Physical Disability 

including Sensory 

Disability, Spinal Injury

16 to 65 years, 

> 65 years

38 Pindari Road Peakhurst Heights 2210 

NSW Australia

NSW - South/South 

West Sydney



Subee Pty Ltd 

Ccertificate number: 

D4CE1FA32755A6BAC

A25816A00387E85 

Certificate issue date: 

27/07/2017 

Certification expiry 

date: 26/07/2020

Community Access, 

Domestic Services, Home 

Nursing, In Home Respite, 

Palliative Care, Personal 

Assistance, Social Support

Acquired Brain Injury, 

Aged care, Autism, 

Dementia, Intellectual 

Disability, Mental 

Health, Physical 

Disability including 

Sensory Disability, 

Spinal Injury, 

Ventilator Dependent

< 16 years,

16 to 65 years, 

> 65 years

Unit 2, 84/90 Industrial Drive Coffs 

Harbour 2450 NSW Australia; Unit 3, 11 

Glenwood Drive Thornton 2322 NSW 

Australia

Coffs Harbour, 

Grafton, Nambucca 

Valley, Dorrigo, 

Bellingen Valley, 

Kempsey, Port 

Macquarie, the 

Greater Newcastle 

area, the Hunter 

Valley, the NSW 

Central Coast and 

Sydney

The Cram Foundation 

Certificate number: 

201801006 

Certification issue 

date: 19/01/ 2018

Certification expiry 

date: 19/01/2021

Child care services, 

community access, 

domestic services, home 

nursing, palliative care, 

personal assistance, social 

support, therapy 

programme support, 

complex healthcare

Acquired brain injury, 

autism, dementia, 

intellectual disability, 

physical disability 

including sensory 

disability, spinal injury, 

medically frail.

Under16 years, 

16-65 years, 

over 65 years

Head Office: Level 1, 7/75 Cygnet 

Avenue, Shellharbour City Centre, 

Illawarra, NSW. 33 and 99 Burdekin 

Drive, Albion Park; 41 Scarborough 

Circuit, Albion Park; 3 Moruya Link, 

Albion Park; 6 McCleerey Place, Albion 

Park; 19 Darling Mills Road, Albion Park; 

3-5 Tully Crescent, Albion Park

NSW - Illawarra, 

Shoalhaven, Kiama, 

Wingecarribee, 

Sutherland

The Disability Trust                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                          

Certificate number: 

201711010 

Certification issue 

date: 19 /11/2017 

Certification expiry 

date: 19 /11/ 2020

Community access; 

domestic services; 

personal assistance; social 

support and respite care – 

facility based, respite care 

– home based; Other - 

Residential support

Acquired brain injury; 

intellectual disability; 

mental health; 

physical disability 

including sensory 

disability; spinal injury.

Under 16 years, 

16-65 years 

over 65 years

Head Office: 100-102 Jardine St, Fairy 

Meadow, NSW; South West Sydney - Suite 

101, 4 Hyde Parade, Campbelltown; Illawarra - 

210 Shellharbour Road, Warrawong, NSW; 

Southern Highlands – 11 Station St, 

Mittagong, NSW; Queanbeyan – 73 

Shropshire St, Queanbeyan, NSW; Shoalhaven 

– 1/51 Graham St, Nowra NSW; Bega Valley - 

156 Newtown Road, Bega, NSW; Far South 

Coast - 35 Old Princes Highway, Batesman 

Bay, NSW; South East Sydney – 248 The 

Boulevarde, Miranda, NSW; Goulburn-

Mulwaree – 124 Auburn St, Gouldburn NSW

NSW – South West and 

South-East Sydney, 

Illawarra, Far South 

Coast, Southern 

Highlands and Southern 

Tableland; ACT-

Canberra; Group Homes 

x 5; Winter House- 3 – 

clients; Anne Clarke 

House- 4 – clients; 

Dalziel House- 4 – 

clients; Bella House -4 – 

clients



The Frank Whiddon 

Masonic Homes of 

NSW T/A The 

Whiddon Group 

Certificate number: 

201802006 

Certification issue 

date: 24 /02/2018 

Certification expiry 

date: 09 /02/2021

Community access, 

domestic services, 

gardening/home 

maintenance services, 

home nursing, personal 

assistance, respite care- 

home based, social 

support, therapy 

programme support

Acquired brain injury, 

aged care; dementia; 

mental health, 

physical disability 

including sensory 

disability; spinal inury.

18-65 years, 

over 65 years

Head Office: 81 Belmont Road, Glenfield, 

Sydney, NSW; Summerland Way, Kyogle, 

NSW; 52 Gibbons Street, Narrabri, NSW; 

Unit 29 Ilumba Way, Kelso, NSW; 6/139 

Minjungbal Drive,Tweed Heads South, 

NSW; 219 Queen Street, Grafton, NSW; 

120 Redhead Road, Redhead,Newcastle, 

NSW; Primrose Street, Wingham, NSW; 

Darling Street, Bourke, NSW

NSW - Far North 

Coast; Mid North 

Coast; Orana Far 

West; Central West; 

Hunter and South 

West Sydney.

Victorian Person 

Centred Services Inc.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                          

Certificate number: 

212ACS-1  

Certification issue 

date: 10 /11/2015 

Certification expiry 

date: 9 /11/2018 

Community Access, 

Domestic Services, 

Personal assistance 

Therapy program 

ABI; Physical Disability 

including Sensory 

disability ; Spinal 

Injury 

 16-65 years 

over 65 years

1063 Dandenong Road, Carnegie VIC 

3163 263 High Street, Preston VIC 3072; 

Focus Five Building Suite 17, 23-31 

Gheringhap Street, Gee/ong, VIC 3220; 

58-60 Commercial Road, Morwe/1, VIC 

3840 42 Eastwood Street, Ballarat, VIC 

3350; 42 Cusack Street, Wangaratta, VIC 

3677 168 High Street, Bendigo, VIC 3550 

Residential Address. Macleod VIC 3085 

VIC

Vital Home Health 

Services

Certificate number: 

E6BF5119CC0F4E0C4

A25826F00738657

Certification issue 

date: 24/04/2018

Certification expiry 

date: 10/04/2018

Domestic Services, Home 

Nursing, Palliative Care, 

Personal Assistance, Social 

Support

Acquired Brain Injury, 

Aged care, Dementia, 

Intellectual Disability, 

Physical Disability 

including Sensory 

Disability, Spinal Injury

16 to 65 years, 

> 65 years

55 Tennyson Road Greenacre 2190 NSW 

Australia

NSW


